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MAY 2018

WORLD TRAVEL SERVICE

10201 Parkside Drive
Knoxville, TN 37922

WORLD TRAVEL BY THE NUMBERS 

Employees

Annual sales

Corporate clients

Largest travel management company

More than

Now part of the world’s

135

$450+ million

300+

2nd
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WORLD TRAVEL SERVICE

SERVICE FOCUSED

High Level of Personal Service

• Designated Travel Agent Team

• Account Manager

• Flat organizational structure

• Empowered employee policy

• Easy to work with

SUMMARY OF SERVICES
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PREFERRED VENDORS

Southwest Promo-100% Rapid Rewards bonus on all tickets booked thru WTS 

PREFERRED VENDORS

PREFERRED VENDORS

https://www.gsa.gov/travel/plan-book/per-diem-rates
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PREFERRED VENDORS

PREFERRED VENDORS

PREFERRED VENDORS

*
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PREFERRED VENDORS

*

*

AIRLINE PROGRAMS

Service Recovery and Company 
Incentive Bonus Programs

Name changes

Change fee 
waivers

Waived advance 
purchase 

Seat assignments

GUARANTEED LOWEST FARE

Low Fare Guarantee
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R2A (TripBAM) Hotel Savings

Our QC system parses out reservations and 
drops them into the R2A system

Our system can check for a lower rate at the 
hotel already confirmed, or within a 

predefined “cluster” of hotels

The powerful engine evaluates hotel rates 
and filters out rate types that aren’t 

applicable to corporate travel

Average savings per offer $33‐cost to your company $10‐net savings $23 per accepted offer!

UNUSED AIRLINE TICKETS

• Automated Check

• Application Management

• Daily Audit

• 60 Day Notice

MEETINGS ASSISTANCE

• Site Selection

• Budget Development

• Logo and Theme Development

• Vendor Negotiations

• Onsite Management

• Program/Event Management

• Electronic Registration and Reporting

• Ground Transportation

• Post Event Reconciliation
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TRAVEL MANAGEMENT REPORTING

• Financial Transparency

• Detailed Spend Data & Metrics

• Over 3,000 Standard Reports

• Visibility and Control

• Trending Intelligence

TRAVEL MANAGEMENT REPORTING

TRAVEL MANAGEMENT REPORTING
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TRAVEL MANAGEMENT REPORTING

PRICING

Fee Type Fee

Full Service Agent Assist $17.00

Online Touchless $7.00

Hotels and/or Car Rental $0.00

“Emergency” Afterhours $0.00 per call

ADDITIONAL FEES

It’s Easy

Voids

$0
Cancellations

Refunds

Standard/Ad hoc Reporting

Concur Assistance & Enhancements

Account Management

Soft Dollar Program

Vendor Negotiation
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CONCLUSION

The Right Fit  

• Size and access to Resources

• Experience with Concur Travel & Expense

• Service and Stability

• Low Fare Guarantee

• Low Cost

• Speed to Market

WORLD TRAVEL SERVICE

QUESTIONS


