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Or THE UNIVERSITY OF TENNESSEE

10201 Parkside Drive
Knoxville, TN 37922

Innovitive SolutionszGiobaliReac:...

More than Employees
$450+ million LIEEEES

Corporate clients

Now part of the world’s m Largest travel management company




Trave! Assistance

Concur Travel Technical Support

Emergency After Hours Assistance

UNIVERSITY TRAVEL CENTER
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High Level of Personal Service

Designated Travel Agent Team

Account Manager

Flat organizational structure

Empowered employee policy

Easy to work with

vice
C\\‘atomer Sel'

excellent

+ Concur online booking tool
Abilty ta bock 2417

Mobie app

Profiie management
Vendor discounts

Abilty to direct bil

+ Reduced service fee

* Urused ticket management

Dedicated travel team
Aitfine incertive programs

= Assistance with seat assignments
Priaity boarding

= Fight Stats

Lo fare wudit

Hatel rate audit

Dutty of Care

Group, Meetings & Incentrves
Passport and Visa Services

g

y after-hours

+ Available 2477
= Minimal hoid times




24% dine ic fares 246% discount off most domestic fares 39

Net 3.7% Net4.1%

Southwests
Corporate Travel
Southwest Promo-100% Rapid Rewards bonus on all tickets booked thru WTS
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Name changes

Waived advance
purchase

Service Recovery and Company
Incentive Bonus Programs

ADELTA +
ArE LiNES

American Airiines g

Seat assignments

Change fee
waivers

GUARANTEED LG

x Low Fare Guarantee
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\ or withina andfilters out ate types that aren't
predefined “cluster” of hotels applicable o corporate travel

Average savings per offer $33-cost to your company $10-net savings $23 per accepted offer!

Automated Check
Application Management

Daily Audit I ..

60 Day Notice
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« Site Selection \ LI*\]S{J\H

Budget Development 0

Logoa

Vendor Negoha%’

Onsite

Progra

C,Qmund Transportation

« Post Event Reconciliation
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+ Financial Transparency

+  Over 3,000 Standard Reports
«  Visibility and Control

« Trending Intelligence

Tetaln A naa TMLET

+ Detailed Spend Data & Metrics ut spend svstemwide bl’l product t
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Online adoption-systemwide
North America - Jan-Dec 2017 in USD

Unized Statas 8,474 [ " 1% %
North America - Jan-Dec 2016 in USD
United States 10,260 1% % ™ o




2017 Cost Avoidance

Total Savings - $767,495
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Fee Type Fee
Full Service Agent Assist $17.00
Online Touchless $7.00
Hotels and/or Car Rental $0.00
“Emergency” Afterhours $0.00 per call

Voids

Cancellations

Refunds

Standard/Ad hoc Reporting

Concur Assistance & Enhancements

Account Management

Soft Dollar Program

Vendor Negotiation

0
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The Right Fit

« Experience with Concur Travel & Expense
* Size and access to Resources

* Low Fare Guarantee

« Service and Stability

+ Speed to Market

tive Solutionsy(obal Reac

* Low Cost
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UNIVERSITY TRAVEL CENTER
Travel Assistance (BTT) 2A0-E189 o (365) T77-1680
B:00am to 6:00pm ET (Monday thra Friday}

Gl (87T) 210-8109 or emai
Concur Travel Technical Support
B:bam to 5:06pm ET {Menday thre Frdey}
B77T1 210-8109 Domestc
Emergency After Hours Assistance [BES) TTT-1680 Itermatonsd {cotect cals sccapied)
Fefer 1o cose. W.ICD

QUESTIONS




