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1.0 STANDARD DOCUMENTS 
1.1 INTRODUCTION 

A. Purpose 
As identified on the cover page, the Owner has issued this Request for Qualifications 
(RFQ) for the designated Project.  The RFQ defines service requirements; solicits 
proposals; details proposal requirements; and outlines the process for evaluating 
proposals and selecting and contracting with a consultant (Consultant) for Master 
Planning.  The Owner intends to contract with the highest evaluated Consultant whose 
proposal conforms to the RFQ. 

B. Scope of Services 
1. The Consultant’s services shall consist of providing master planning services for 

the Project described in RFQ Section 2.3, Project Requirements and 
Documentation. 

2. Work will include the Development of a comprehensive Master Plan which includes 
the following services: 

a. Master Plan Goals and Objectives. 
b. Review of Strategic Plan, Mission, and Vision. 
c. Review of prior Master Plans, studies and other property/improvements 

information. 
d. Identify Site Considerations. 
e. Develop Land Use and Acquisition Plan. 
f. Prepare Project Implementation Table and Cost 
g. Develop Ongoing Capital Improvement Plan 
h. Address all components of a Master Plan as outlined in the Scope of 

Services provided in Section 2.3. 
i. Support approval process including UT Board of Trustees, Tennessee 

Higher Education Commission and State Building Commission. 
C. Nondiscriminatory Participation 

1. It is the express desire of The University of Tennessee and the State Building 
Commission to include an emphasis on diversity in its contractual relationships 
under jurisdiction of the Commission. The Commission acknowledges that firms 
who demonstrate and embrace diversity within their programs and policies are 
assisting the State in achieving its goals in building a more reflective marketplace 
of the community within this state.   

2. No person shall be excluded from participation in, be denied benefits of, be 
discriminated against in the admission or access to, or be discriminated against in 
treatment or employment in the State’s contracted programs or activities on the 
grounds of disability, age, race, color, religion, sex, national origin, or other 
classification protected by federal or Tennessee State Constitutional or statutory 
law; nor shall they be excluded from participation in, be denied benefits of, or be 
otherwise subjected to discrimination in the performance of contracts with the State 
of Tennessee or in the employment practices of the State’s contractors. 
Accordingly, all vendors entering into contracts with the State of Tennessee shall, 
upon request, show proof of such nondiscrimination and shall post in conspicuous 
places, available to all employees and applicants, notices of nondiscrimination. 
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3. Upon request the Owner will provide the Owner’s designated contact to coordinate 
compliance with the nondiscrimination requirements of the State of Tennessee, 
Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, 
and applicable federal regulations. 

1.2 RFQ COMMUNICATIONS 
A. Notice of Intent to Propose 

1. Potential proposers shall submit a Request for RFQ Communications by email to 
the RFQ Coordinator.  The notice should include the following. 

Proposer’s organization name 
Name and title of a contact person 
Contact person’s telephone number and email address 
 

2. The Owner will convey all official communications and addenda to such proposers. 
3. The Request for RFQ Communications must be submitted no later than the date 

detailed in RFQ Section 2.1, Schedule of Events. 
4. Such notice creates no obligation and is not a prerequisite for making a proposal. 

B. RFQ Addenda and Cancellation 
1. The Owner reserves the right to issue addenda to this RFQ in writing up to five 

days prior to the Proposal Deadline. 
2. The Owner reserves the right, at its sole discretion, to cancel and reissue this RFQ 

or to cancel this RFQ in its entirety. 
C. Additional Communications Processes 

1. Unauthorized contact regarding this RFQ with employees or officials of the Owner 
or of the State of Tennessee other than the RFQ Coordinator may result in 
disqualification. 

2. Interested parties and potential proposers must direct all communications 
regarding this RFQ to the RFQ Coordinator who is the Owner’s official point of 
contact for this RFQ. 

3. Notwithstanding the foregoing, for information and assistance regarding this RFQ 
interested parties may contact the staff of the Governor’s Office of Diversity 
Business Enterprise. 

4. The SBC Number for the Project shown on the cover must be referenced in all 
communications regarding the RFQ. 

5. Oral communications shall be considered unofficial and non-binding with regard to 
this RFQ. 

6. Each proposer shall assume the risk of the method of dispatching a communication 
or proposal to the Owner.  The Owner assumes no responsibility for delays or 
delivery failures resulting from the method of dispatch.  “Postmarking” of a 
communication or proposal shall not substitute for actual receipt of a 
communication or proposal by the Owner. 

7. Only the Owner’s official written responses and communications shall be 
considered binding with regard to this RFQ. 
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8. The Owner reserves the right to determine, at its sole discretion, the method of 
conveying official written responses and communications pursuant to this RFQ 
such as by letter, by email, or by website posting. 

 
1.3 PRE-PROPOSAL CONFERENCE AND PROPOSER COMMENTS 

A. Pre-Proposal Conference 
1. A Pre-Proposal Conference will be held at the time, date, and location detailed in 

RFQ Section 2.1, Schedule of Events.  Attendance is not a prerequisite for making 
a proposal. 

2. The purpose of the Pre-Proposal Conference is to discuss the RFQ scope of 
services and contract requirements.  While questions will be entertained, the oral 
response to a question at the conference shall be considered tentative and non-
binding with regard to this RFQ. 

B. Proposer Comments and Waiver of Objections 
1. Each proposer shall carefully review this RFQ and all attachments for comments, 

questions, defects, objections, or other matters requiring clarification or correction, 
collectively called Comments.  Comments must be made in writing and received 
by the RFQ Coordinator no later than the Comments Deadline detailed in the RFQ 
Section 2.1, Schedule of Events. 

2. A proposer’s protests based on objections concerning the RFQ shall be considered 
waived and invalid if Comments relevant to the objections have not been brought 
to the attention of the RFQ Coordinator, in writing, by the Comments Deadline 
detailed in RFQ Section 2.1, Schedule of Events. 

3. The Owner reserves the right to determine, at its sole discretion, the appropriate 
and adequate responses to Comments.  The Owner’s official responses to 
Comments pursuant to this RFQ shall be issued as an addendum to this RFQ. 

 
1.4 PROPOSAL REQUIREMENTS 

A. Proposal Deadline and Location 
1. Section 2.1, Schedule of Events, details the requirements for the location and the 

deadline time and date for submitting a proposal.  A late proposal or a proposal 
not submitted to the designated location will not be accepted. 

2. The proposal deadline time shall be established by the timepiece of the Owner. 
B. Proposal Contents 

1. A proposal must respond to the description of Consultant scope of services, 
contract requirements, and proposal requirements described in this written RFQ 
and RFQ attachments, exhibits, or addenda. 

2. No portion of a proposal may be delivered orally or by means of electronic 
transmission. 

3. A proposal in response to this RFQ shall consist of a Qualifications Statement as 
described herein and RFQ Section 2.2. 
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4. Each proposer must submit eight copies of the Qualifications Statement and a 
single digital file copy in a searchable PDF format on a flash drive, not password 
protected.  The digital file should not exceed 20 MB and should be named using 
the following format: “<Proposer Name> Master Planning <SBC Number>”.  The 
proposer must enclose the Qualifications Proposal copies and flash drive in a 
sealed package clearly marked as follows. 
Qualifications Statement 
<<Project Name>> 
SBC No. <<Number>> 
Submitted By: 
<<Consultant Name>> 
<<Contact Person Name, Address, Telephone Number, Email>> 

C. Qualification Statement Requirements 
1. No pricing information shall be included in the Qualification Statement.  Inclusion 

in the Qualification Statement of a direct or implied revelation of cost information 
shall make the proposal non-responsive and the Owner will reject it. 

2. Each proposer must use RFQ Section 2.2 to guide organization of the Qualification 
Statement.  Each proposer shall duplicate RFQ Section 2.2 for use as the Table 
of Contents for the Qualification Statement by adding proposal page numbers and 
the proposer’s name as indicated.  The proposer must address all items for all 
sections and provide, in sequence, the required information and documentation 
with the associated item references. 

3. The Qualification Statement must be economically prepared, with emphasis on 
completeness and clarity of content, legibly written, brief, and to the point in a direct 
response to the information requested for each item.  All material must be on 
standard 8 1/2" x 11" paper with exceptions permitted for foldouts containing non-
text information such as charts and spreadsheets.  The proposal must be in a spiral 
bound format that lays flat on a desktop. 

4. All pages must be numbered excluding covers. 
5. The Qualification Statement should not exceed 50 pages excluding covers. Pages 

or sheets with print on both sides will be counted as two pages. 
6. All information included in a Qualification Statement shall be relevant to a specific 

requirement detailed in RFQ Section 2.2.  All information must be incorporated into 
a response to a specific requirement and clearly referenced.  Information not 
meeting these criteria will be deemed extraneous and will in no way contribute to 
the evaluation process. 

D. Proposal Prohibitions and Right of Rejection 
1. Each proposal must comply with all of the terms and requirements of this RFQ and 

all applicable State laws and regulations.  The Owner reserves the right, at its sole 
discretion, to consider non-responsive and reject a proposal that does not comply 
with all of the terms, conditions, and performance requirements of this RFQ. 

2. A proposal of alternate services (i.e., a proposal that offers services different from 
those requested by this RFQ) may be considered non-responsive and rejected. 
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3. A proposer shall not restrict the rights of the Owner or otherwise qualify a proposal.  
The Owner may determine such a proposal to be a non-responsive counteroffer 
and reject the proposal. 

4. A proposer shall not submit the proposer's own contract terms and conditions in a 
response to this RFQ.  If a proposal contains such terms and conditions, the Owner 
may determine, at its sole discretion, the proposal to be a non-responsive 
counteroffer, and the proposal may be rejected. 

5. A proposer shall not submit more than one proposal.  Submitting more than one 
proposal shall result in the disqualification of the proposer. 

6. A proposer shall not submit multiple proposals in different forms.  This prohibited 
action shall be defined as a proposer submitting one proposal as a Consultant and 
permitting a second proposer to submit another proposal with the first proposer 
offered as a sub-consultant.  This restriction does not prohibit different proposers 
from offering the same sub-consultant as a part of their proposals, provided that 
the subconsultant does not also submit a proposal as a Consultant.  Submitting 
multiple proposals in different forms may result in the disqualification of all 
proposers knowingly involved. 

7. The Owner will reject a proposal if the proposal was not arrived at independently 
without collusion, consultation, communication, or agreement as to a matter 
relating to such prices with another proposer.  Regardless of the time of detection, 
the Owner shall consider the foregoing prohibited actions that are detected to be 
grounds for proposal rejection or contract termination. 

8. The Owner reserves the right, at its sole discretion, to reject any and all proposals 
in accordance with applicable laws and regulations. 

9. The Owner will not contract with or consider a proposal from: 
a. an individual who is, or within the past six months has been, an employee or 

official of the State of Tennessee; 
b. a company, corporation, or other contracting entity in which an ownership of 

two percent or more is held by an individual who is, or within the past six 
months has been, an employee or official of the State of Tennessee (this shall 
not apply either to financial interests that have been placed into a “blind trust” 
arrangement pursuant to which the employee does not have knowledge of the 
retention or disposition of such interests or to the ownership of publicly traded 
stocks or bonds where such ownership constitutes less than two percent of the 
total outstanding amount of the stocks or bonds of the issuing entity);  

c. a company, corporation, or other contracting entity which employs an individual 
who is, or within the past six months has been, an employee or official of the 
State of Tennessee in a position that would allow the direct or indirect use or 
disclosure of information, which was obtained through or in connection with his 
or her employment and not made available to the general public, for the 
purpose of furthering the private interest or personal profit of a person; or, 

d. an individual, company, or other entity involved in assisting the Owner in the 
development, formulation, or drafting of this RFQ or its scope of services shall 
be considered to have been given information that would afford an unfair 
advantage over other proposers, and such individual, company, or other entity 
may not submit a proposal in response to this RFQ. 
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e. for the purposes of applying the requirements herein, an individual shall be 
deemed an employee or official of the State of Tennessee until such time as 
all compensation for salary, termination pay, and annual leave has been paid. 

E. Waiver of Variances 
The Owner reserves the right, at its sole discretion, to waive a proposal’s variances 
from full compliance with this RFQ.  If the Owner waives minor variances in a proposal, 
such waiver shall not modify the RFQ requirements or excuse the proposer from full 
compliance with such.  Notwithstanding a minor variance, the Owner may hold a 
proposer to strict compliance with this RFQ. 

F. Proposal Withdrawal 
A proposer may withdraw a submitted proposal at any time up to the Proposal 
Deadline time and date detailed in RFQ Section 2.1, Schedule of Events.  To do so, a 
proposer must submit a written request, signed by a proposer’s authorized 
representative to withdraw a proposal.  After withdrawing a previously submitted 
proposal, a proposer may submit another proposal at any time up to the Proposal 
Deadline. 

G. Proposal Errors and Amendments 
Each proposer is liable for all proposal errors or omissions.  A proposer may not alter 
or amend proposal documents after the Proposal Deadline time and date detailed in 
RFQ Section 2.1, Schedule of Events, unless such is requested in writing and 
approved by the Owner. 

H. Proposal Preparation Costs 
The Owner will not pay costs associated with the preparation, submittal, presentation, 
or contracting of a proposal. 

I. Disclosure of Proposal Contents 
1. Each proposal and all materials submitted to the Owner in response to this RFQ 

shall become the property of the Owner.  Selection or rejection of a proposal does 
not affect this right.  All proposal information shall be held in confidence during the 
evaluation process.  Notwithstanding, a list of actual proposers submitting timely 
proposals may be available to the public, upon request, immediately after 
Qualification Statement are opened by the Owner. 

2. By submitting a proposal, the proposer acknowledges and accepts that the full 
proposal contents and associated documents shall become open to public 
inspection in accordance with Tennessee Code Annotated (TCA), § 10-7-
504(a)(7). 

J. Licensure and Qualifications 
1. A proposer must hold all necessary, applicable business and professional licenses 

as may be required for specific services. The Owner may require a proposer to 
submit evidence of proper licensure. 

2. The proposer and its subconsultants shall not knowingly utilize the services of an 
illegal immigrant in the performance of the Work, and shall not knowingly utilize 
the services of a subconsultant or sub-subconsultant who utilizes the services of 
an illegal immigrant in the performance of the Work. 

3. In compliance with the Iran Divestment Act proposals submitted shall not include 



MASTER PLAN RFQ STANDARD DOCUMENTS 

The University of Tennessee –Master Plan RFQ Standard Documents  Page 7 of 16 

a consultant or subconsultant on the list created pursuant to TCA § 12-12-106. 
K. Proposals by Joint Ventures 

1. A form of joint venture business arrangement may be proposed for this Project.  
However, the Owner prefers that a single firm serve as the Project leader and 
administrative manager supported by business partners and consultants that 
serve under the management of that single firm. If a Proposer intends to submit 
a Proposal as a joint venture, then the following requirements shall apply: 

i. For the purposes of this RFP, the Owner recognizes a joint venture as 
separate organizations or business entities that intend to combine 
professional or technical expertise and business experience, and to 
share contractual and Project responsibilities in performance of a 
contract pursuant to this RFP. 

ii. Each joint venture participant shall meet the licensure and insurance 
requirements stated in the RFP. 

2. A subconsultant to a Proposer is not a joint venture participant. 
L. Severability 

If a provision of this RFQ is declared by a court to be illegal or in conflict with a law, 
said decision shall not affect the validity of the remaining RFQ terms and provisions, 
and the rights and obligations of the Owner and proposers shall be construed and 
enforced as if the RFQ did not contain the particular provision held to be invalid. 

M. Material Changes in Performance Capabilities Prior to Award 
Material changes are defined as changes in the operations, management or 
performance capabilities of the proposer that may impact performance of the contract 
requirements.  If there are material changes after the submission of the proposal, but 
prior to award of the contract, the proposer shall immediately notify the Owner of the 
details of such changes.  The Owner reserves the right to disqualify the proposer for 
a material change. 

N. Audited Statements 
The Owner reserves the right to request CPA audited or reviewed financial statements 
prepared in accordance with generally accepted accounting principles.  If the 
requested documents do not support the financial stability of the proposer the Owner 
reserves the right to reject the proposal. 

 
1.5 CONTRACT REQUIREMENTS 

A. Assignment and Subcontracting 
1. The Proposer awarded a contract pursuant to this RFQ shall not transfer or assign 

a portion of the contract without the Owner’s prior, written approval. 
2. A subconsultant may only be substituted for a proposed subconsultant at the 

discretion of the Owner and with the Owner’s prior, written approval. 
3. At its sole discretion, the Owner reserves the right to refuse approval of a 

subconsultant, transfer, or assignment. 
4. Notwithstanding the use of subconsultants, the successful Proposer awarded a 
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contract under this RFQ, shall be the prime consultant and shall be responsible for 
all work performed. 

B. Right to Refuse Personnel 
At its sole discretion, the Owner reserves the right to refuse personnel of the 
Consultant or a Subconsultant for use in the performance of a contract pursuant to this 
RFQ. 

C. Insurance 
a. Before entering into a contract, the Owner will require the apparent successful 

Respondent to provide a Certificate of Insurance in accordance with RFQ Pro 
Forma Agreement. Failure to provide such insurance certificate is a material 
breach and grounds for termination of contract negotiations. 

D. Contract Award 
1. The RFQ Coordinator will forward the evaluation results to the responsible Owner 

official, who will consider the results and all pertinent information available to make 
a recommendation of contract award to the SBC.  The Owner reserves the right to 
make an award recommendation without further discussion of a proposal. 

2. Prior to approval of the SBC, the Owner will issue an Intent to Award Notice to 
identify the apparent highest evaluated proposal on the date detailed in the RFQ 
Section 2.1, Schedule of Events. The Intent to Award Notice shall not create rights, 
interests, or claims of entitlement in either the Proposer with apparent highest 
evaluated proposal or another Proposer.   

3. The Owner will make the RFQ files available for public inspection on the date in 
the RFQ Section 2.1, Schedule of Events.  

4. RFQ protest procedures are located in the SBC Policies and Procedures posted 
on the OSA’s website. 

5. The Owner reserves the right, at its sole discretion, to add terms and conditions or 
to revise pro forma contract requirements in the Owner’s best interests subsequent 
to this RFQ process. No such terms and conditions or revision of contract 
requirements shall materially affect the basis of proposal evaluations or negatively 
impact the competitive nature of the RFQ process. 

6. The Proposer with the apparent highest evaluated proposal must sign and return 
the contract drawn by the Owner pursuant to this RFQ within ten calendar days of 
receipt of the contract form provided by the Owner.  If the Proposer fails to provide 
the signed contract within this time period, the Owner may determine the Proposer 
non-responsive to the terms of this RFQ and reject the proposal. 

7. The RFQ process does not obligate the Owner and does not create rights, 
interests, or claims of entitlement in Proposers. Contract award and the Owner 
obligations pursuant thereto shall commence only after contract approval of all 
State officials as required by State laws and regulations and not prior to the 
Proposer’s receipt of a fully signed contract. 

E. Contract Payments 
All contract payments shall be made in accordance with the contract’s provisions for 
Payment Terms and Conditions as detailed in Section B, Pro Forma Task Order 
Contract (MC) Between Owner and Consultant.  No payment shall be made until the 
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contract is approved as required by State laws and regulations.  Under no conditions 
shall the Owner be liable for payment associated with the contract or responsible for 
work done by the Consultant, even work done in good faith and even if the Consultant 
is orally directed to proceed with the delivery of services, if it occurs before contract 
approval by the Owner as required by applicable statutes and rules of the State of 
Tennessee or before the contract start date or before the Consultant’s receipt of a fully 
executed contract or after the contract end date specified by the contract. 

F. Consultant Performance 
The Consultant shall be responsible for the completion of all work set out in the 
contract.  All work is subject to inspection, evaluation, and acceptance by the Owner.  
The Owner may employ all reasonable means to ensure that the work is progressing 
and being performed in compliance with the contract. 
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1.6 PRO FORMA TASK ORDER AGREEMENT 
 

AGREEMENT 
between 

THE STATE OF TENNESSEE 
The University of Tennessee 

and 
(Consultant Name) 

SBC Project No. 540/009-13-2021 
This Agreement, by and between the State of Tennessee, University of Tennessee, hereinafter 
referred to as the OWNER and (Designer Name), hereinafter referred to as the CONSULTANT, is for 
the provision of master planning, analysis and related services, as further defined in the "SCOPE OF 
SERVICES", below. 
 
The OWNER and the CONSULTANT, having agreed to the conditions outlined in Articles A through D 
below; hereby enter into the following Agreement: 
 

A. SCOPE OF SERVICES:   Master Planner Consultant for UT  
1. The CONSULTANT shall provide such professional advice and assistance as the State may 

request regarding the development of a Master Plan which may include work associated 
with strategic planning, visioning, and mission as related to the development goals 
which are pertinent to the Master Plan, identification of security and safety needs, 
projections associated with FTE enrollment, evaluation of previous master plans, 
greenspace review, land use acquisition updates, circulation and transportation 
evaluation, campus infrastructure assessment, renewal, reprogramming, and asset 
maintenance planning, and space needs utilization and affinity program alignment, 
produce master plan graphics and maps, conduct initial information gathering including 
as needed for each assignment, cost estimating for construction of infrastructure, roads, 
site improvements, proposed renovations and new construction along with possible 
phases plans for priority planning.  

 
2. Any work to be done by the CONSULTANT shall be approved in writing by the OWNER prior to 

the start of the work.  Each OWNER approved scope of work (“Service”) and not to exceed price 
shall be set forth in writing by the Head of the State Procurement Agency (SPA) or their 
delegated appointee and referred to herein as a “Task Order”. For the purposes of this 
Agreement, the CONSULTANT's Principal is (Principal name and title) and the Head of the SPA 
is Austin Oakes, Executive Director of Capital Projects.  

 

B. PAYMENT TERMS AND CONDITIONS: 
1. For the work performed under this Agreement, as defined in Section A, the CONSULTANT 

shall be compensated bas ed upon  t he  not to exceed amount set forth in the Task 
Order.  This amount shall be the maximum amount for the work performed and the total 
compensation due the CONSULTANT for the Service and all of the CONSULTANT's 
obligations under such Task Order regardless of the difficulty, hours worked, or materials or 
equipment required. The Task Order price includes, but is not limited to, all applicable taxes, 
fees, site visitation and investigation, analysis, planning work, cost estimating, and overheads, 
profit, and all other direct and indirect costs incurred or to be incurred, by the CONSULTANT, 
except as noted in this Task Order. 

2. The CONSULTANT shall furnish a monthly summary sheet of all Task Orders under this 
Agreement, identifying each project expenditure, and the total expenditures to date for the 
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Services performed under this Agreement. The CONSULTANT's compensation for services is 
based on a multiple of Direct Personnel Expense (DPE), determined as follows 

3. Time for all individuals providing services under this Agreement shall be billed at the individual's 
typical or standard rate, in dollars per hour, calculated as set forth below and not to exceed 
the hourly rate set forth in the Task Order. 

a. The typical or standard hourly rate for any employees (not principals or owners) of 
CONSULTANT shall not exceed a multiple of two and forty-five one hundredths (2.45) times 
the individual's DPE. The term "Direct Personnel Expense" means the actual cost of the 
individual to the company, which may not exceed one hundred thirty nine percent (139%) 
of the individual's base salary. "Direct Personnel Expense" includes the cost of the 
individual's base salary and of mandatory and customary benefits such as statutory 
employee benefits, insurance, sick leave, holidays and vacations, pensions, and similar 
benefits. 

b. The typical or standard hourly rate for any principals and owners of CONSULTANT shall not 
exceed the greater of (A) a multiple of two and forty-five one hundredths (2.45) times the 
individual's DPE or (B) the average of the highest typical or standard hourly rate charged by 
an employee under the employ of said principal or owner for services provided under this 
Agreement. 

 

4. Invoices to the CONSULTANT for surveys, tests, reports or other outside professional services 
for work authorized under this Agreement, shall be paid to the CONSULTANT with a fee, where 
the total payment does not to exceed one and twenty-one hundredths (1.20) times the amount 
invoiced to the CONSULTANT. 

5. The OWNER shall reimburse the CONSULTANT the actual verified cost of reproduction of 
drawings and specifications, computer services, renderings and models, and special supplies 
authorized by the STATE. 

6. The CONSULTANT shall not be reimbursed for any traveling or living expenses in connection 
with this Agreement, unless approved in writing in advance by the OWNER If approved, 
compensation to the CONSULTANT for travel, meals, and/or lodging shall be in the amount 
of actual costs, subject to maximum amounts and limitations specified in the "University of 
Tennessee Travel Regulations," as they are amended from time to time. 

7. Intentionally deleted. 

8. The CONSULTANT shall submit all invoices, in a form acceptable to the OWNER with all of the 
necessary supporting documentation, prior to any reimbursement of allowable costs. Such 
invoices will be submitted monthly and shall include any reimbursement for travel expenses as 
defined under Paragraph 6 of this Section. 

9. The Payment of an invoice by the OWNER shall not prejudice the OWNER's right to object to or 
to question any invoice or matter in relation thereto. Such payment by the OWNER shall neither 
be construed as acceptance of any part of the work or service provided nor as an approval of 
any of the costs invoiced therein. CONSULTANT's invoice shall be subject to reduction for 
amounts included in any invoice or payment theretofore made which are determined by the 
OWNER, on the basis of audits conducted in accordance with the terms of this Agreement, not 
to constitute allowable costs. Any payment shall be reduced for over-payments or increased for 
under-payments on subsequent invoices. 

10. In no event shall the maximum liability of the OWNER under this Agreement exceed One Million and 
No/100th Dollars ($1,000,000.00). 

 
C. TERM: 

 
1. Term. This Agreement shall be effective for the period commencing on _______, 2021 and ending 
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on __________, 2031. The CONSULTANT hereby acknowledges and affirms that the STATE shall 
have no obligation for Services rendered by the CONSULTANT which were not performed within 
this specified Agreement period. 

 
2. Intentionally Deleted. 

 
3. In Process Work Term Extension.  This Agreement shall be automatically extended for a period 

beginning at the end of the term for the purpose of completing all Task Order activities associated 
with any authorized work initiated during the term of this Agreement. 

 
D. STANDARD TERMS AND CONDITIONS: 

1. The OWNER is not bound by this Agreement until it is approved by the appropriate Owner officials 
as indicated on the signature page of this Agreement. 

2. This Agreement may be modified only by a written amendment which has been executed and 
approved by the appropriate parties as indicated on the signature page of this Agreement, upon 
submission of a thirty (30) day written notice. 

3. The OWNER may terminate this Agreement by giving the CONSULTANT at least thirty (30) 
days written notice before the effective termination date. The CONSULTANT shall be 
entitled to receive compensation for the Services in an amount which the State determines 
to be equitable compensation for any work which has been completed prior to the date of 
termination. 

4. If the CONSULTANT fails to properly perform its obligations under this Agreement or violates any 
terms of this Agreement, the OWNER shall have the right to immediately terminate this Agreement 
and withhold payments in excess of fair compensation for completed services. The CONSULTANT 
shall not be relieved of liability to the OWNER for damages sustained by virtue of any breach of 
this Agreement by the CONSULTANT. 

5. The CONSULTANT shall not assign this Agreement or enter into a sub-Agreement for any of the 
services performed under this Agreement without obtaining the prior written approval of the 
OWNER. If such sub-Agreements are approved by the OWNER, they shall contain, at a minimum, 
Paragraphs D.6 and D.8 of this Agreement. 

6. The CONSULTANT warrants that no part amounts under this Agreement shall be paid directly 
or indirectly to an employee or official of the State of Tennessee as wages, compensation or gifts 
in exchange for acting as an officer, agent, employee, sub-contractor, or consultant to the 
CONSULTANT in connection with any work contemplated or performed relative to this Agreement. 

7. The CONSULTANT shall maintain documentation for all charges against the OWNER under this 
Agreement. The books, records, and documents of the CONSULTANT, insofar as they relate 
this Agreement, shall be maintained for a period of five (5) years from the date of the final payment 
and shall be subject to audit at any reasonable time and upon reasonable notice by the State agency 
or the Comptroller of the Treasury, or their duly appointed representatives. The records shall be 
maintained in accordance with generally accepted accounting principles. 

8. No person on the grounds of handicap, race, color, religion, sex, or national origin will be excluded 
from participation in, or be denied benefits of, or be otherwise subjected to discrimination in the 
performance of this Agreement, or in the employment practices of the CONSULTANT. The 
CONSULTANT shall, upon request, show proof of such non-discrimination, and shall post in 
conspicuous places, available to all employees and applicants, notices on non-discrimination. 

9. Prohibition of Illegal Immigrants 

a. The requirements of Public Acts of 2006, Chapter Number 878, of the State of Tennessee, 
addressing the use of illegal immigrants in the performance of any Agreement to supply goods 
or services to the State of Tennessee, shall be a material provision of this Agreement, a breach 
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of which shall be grounds for monetary and other penalties, including termination of this 
Agreement. 

b. The Consultant hereby attests, certifies, warrants, and assures that the Consultant shall not 
knowingly utilize the services of an illegal immigrant in the performance of this Agreement and 
shall not knowingly utilize the services of any sub-contractor or consultant who will utilize the 
services of any illegal immigrant in the performance of this Agreement. The Consultant shall 
affirm this attestation, in writing, by his signature on this Agreement. 

c. The Consultant understands and agrees that failure to comply with this section will be subject 
to the sanctions of Public Chapter 878 of 2006 for acts or omissions occurring after its effective 
date. This law provides for the prohibition of a Consultant from any sub-Agreement with, or 
submitting an offer, proposal, or bid to Agreement with the State of Tennessee to supply goods 
or services for a period of one year after a Consultant is discovered to have knowingly used 
the services of illegal immigrants during the performance of this Agreement. 

d. For purposes of this Agreement, "illegal immigrant" shall be defined as any person who is not 
either a United States citizen, a lawful permanent resident, or a person whose physical presence 
in the United States is authorized or allowed by the Department of Homeland Security and 
who, under Federal immigration laws and/or regulations, is authorized to be employed in the 
U.S. or is otherwise authorized to provide services under the Agreement. 

10. The CONSULTANT shall maintain insurance coverage with the limits set forth below. 
CONSULTANT's certificates of insurance, in a form acceptable to the OWNER, shall be provided to 
the OWNER before the date of this Agreement and thereafter upon written request. The certificate 
of insurance required by this paragraph shall contain a provision requiring notice of cancellation to 
the OWNER. 

a.   Commercial General Liability      
 Each Occurrence     $1,000,000 

Aggregate      $1,000,000 
 

 b.   Commercial Automobile Liability 
  Any Auto – Each Accident, Combined Single Limit $1,000,000 
 c.   Workers’ Compensation as required by statute, including employer’s liability with limits of: 
  Each Accident     $   100,000 
  Disease, each employee    $   100,000 
  Disease, policy limits    $   500,000 
 d.   Professional Liability Insurance 
  Each Claim     $1,000,000 
  Annual Aggregate     $1,000,000 

11. The CONSULTANT agrees to pay all taxes incurred in performance of this Agreement. 

12. The STATE shall have no liability except as specifically provided in this Agreement. 
13. The CONSULTANT shall comply with all applicable Federal and State laws and regulations in 

the performance of this Agreement. 

14. This Agreement shall be governed by laws of the State of Tennessee. 

This Agreement is entered into on this the _____ day of ______ 2021. 
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Consultant:  
     

Signature  Name   Date  
     
     

Title     

The University of Tennessee: 
 
 

 
 

  

Austin Oakes 
Assistant Vice President, Office of Capital Projects 

 Date 

   
Approved as to Form and Legality:   
  

 
C. Ryan Stinnett 
General Counsel 

 Date 

     
The State: 
 
 

 
 

  

Ann McGauran 
State Architect 

   Date 

     
Project Name 
SBC No. 540/009-13-2021 

    

Project Name  Responsible Account   
 
  



MASTER PLAN RFQ STANDARD DOCUMENTS 

The University of Tennessee –Master Plan RFQ Standard Documents  Page 15 of 16 

1.7 EVALUATION GUIDE 

A. Scoring 
The evaluation process is designed to award the Proposer with the highest total score 
which is derived from the highest total points of the Qualification Statement provided 
in Section 2.2, Qualification Statement. 

B. Process 
1. After the proposal deadline provided in RFQ Section 2.1, Schedule of Events, the 

Owner will open and review each Qualification Statement for a “Pass” or “Fail” 
evaluation based on compliance with each of the Mandatory Requirements of 
Section 2.2, Qualification Statement, and the following proposal format and content 
requirements. 
a. Received on or before the proposal deadline. 
b. Number of copies, digital file, and packaging as required. 
c. Formatted as required and does not exceed size or page number limits. 
d. Contains no bid amount information. 
e. Proposer did not submit alternate proposals. 
f. Proposer did not submit multiple proposals in a different form. 
g. Does not contain restrictions of the rights of the Owner or other qualification of 

the proposal. 
2. If the Owner determines that a proposal may have failed to meet one or more of 

the “Pass or Fail” criteria or the proposal format and content requirements, the 
Evaluation Team, described below, will review that proposal and make its own 
determination, documented in writing, of whether (1) the proposal meets 
requirements for further evaluation or (2) the Owner will request clarifications or 
corrections to enable further evaluation or (3) the Owner will determine the 
proposal non-responsive to the RFQ and reject it. 

3. An Evaluation Team made up of three or more employees of the State of 
Tennessee will evaluate responsive proposals.  The Evaluation Team may utilize 
technical advisers. 

4. The Owner may contact references provided by the proposer and other sources 
available for reference information. 

5. Each Evaluation Team member will independently evaluate proposals and assign 
points using Section B, Qualifications and Experience, and Section C, Technical 
Approach, in RFQ Section 2.2, Qualifications Statement. 

6. The Owner reserves the right, at its sole discretion, to request proposer clarification 
of a Technical Proposal or to conduct clarification discussions with proposers.  
Such discussions shall be limited to specific sections of the proposal identified by 
the Owner.  The subject proposer shall put the resulting clarification in writing as 
may be required by the Owner. 

7. The Owner reserves the right to receive an oral presentation from a proposer.  Oral 
presentation topics and the number of firms presenting are at the sole discretion 
of the Owner. 
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8. Using the scores from the Evaluation Team, the Owner will develop Qualification 
Statement Scores.  For each proposer the median score of all evaluators’ scores 
is determined for both Qualification Statement Sections B and C.  The two median 
scores for each proposer are added to determine the proposer’s total Qualification 
Statement Score. 

9. After Qualification Statement Proposal evaluations are completed the Owner will 
advise proposers of evaluation results. 

10. The evaluation team of the Owner will then negotiate a contract with the best 
qualified Proposer for services at compensation which the evaluation team and 
Owner determines to be fair and reasonable. 

11. Should the evaluation team and Owner be unable to negotiate a satisfactory 
contract with the firm considered to best qualified, at a price determined to be fair 
and reasonable, negotiations will continue with other qualified firms until an 
agreement is reached. 

 
END 
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2.0 PROJECT SPECIFIC DOCUMENTS 
2.1 SCHEDULE OF EVENTS 

The following table provides the Owner’s proposed Schedule of Events.  The Owner 
reserves the right, at its sole discretion, to change this schedule.  The Owner will 
communicate a change to the Schedule of Events to entities from whom the Owner has 
received a Notice of Intent to Propose. 

EVENT DATE TIME at 
LOCATION 

1. Owner Issues RFQ 
May 29, 2021 and 
June 5, 2021 
advertisement 

 

2. Project Review Conference 
Location and Instructions below. 

June 11, 2021 

  
9:00 a.m. 

3. Site Visit (optional) June 11, 2021 10:00 a.m. 

4. Notice of Intent to Propose Deadline June 18, 2021  

5. Comments Deadline June 23, 2021  

6. Owner Responds to Comments June 30, 2021  

7. Qualification Statement Deadline 
Qualification Statements must be submitted to the 
Owner no later than the date and time shown, at 
the location below. 

July 23, 2021 2:00 p.m. 

8. Target Date for Notification of Proposers for 
Oral Presentations 

August 6, 2021  

9. Target Date for Oral Presentations August 12-13, 2021  

10. Owner Advises Proposers of Evaluation Results 
and Procurement File Opened for Public 
Inspection  

August 17, 2021  

11. Cost Proposal Due August 31, 2021  

12. Request State Building Commission Approval 
to Award 

October 14, 2021  

13. Anticipated Notice Proceed Date October 15, 2021  
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14. Master Plan Complete September 30, 2022  

15. UT Knoxville Campus Advisory Board Early October 2022  

16. University of Tennessee Board of Trustees 
Meeting 

October 27-28, 2022  

17. Tennessee Higher Education Commission 
Meeting  

Fall Meeting – 
November 2022 

 

18. State Building Commission  December 8, 2022  

Project Review Conference Location and Instructions: 
 
5723 Middlebrook Pike 
Conference Room #220 
Knoxville, TN 37921 
 
Zoom: 

Join from PC, Mac, Linux, iOS or Android: https://tennessee.zoom.us/j/93642407867 
 
Or iPhone one-tap (US Toll):  +13126266799,93642407867#  or +16468769923,93642407867#  
 
Or Telephone: 
    Dial: 
    +1 312 626 6799 (US Toll) 
    +1 646 876 9923 (US Toll) 
    +1 301 715 8592 (US Toll) 
    +1 346 248 7799 (US Toll) 
    +1 669 900 6833 (US Toll) 
    +1 253 215 8782 (US Toll) 
    Meeting ID: 936 4240 7867 

 
Qualification Statement Submittal Location: 
Office of Capital Projects 
5723 Middlebrook Pike, Suite 201 
Knoxville, TN  37996 
 
END 

https://tennessee.zoom.us/j/93642407867
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2.2 QUALIFICATIONS STATEMENT 

PROPOSER NAME:  <<Name>> 

QUALIFICATIONS STATEMENT SECTION A: 
MANDATORY REQUIREMENTS 
Owner Evaluation for Each Requirement:  Pass or Fail 

Submission 
Page Number 
(By Proposer) 

A.1 Provide a completed Certification Statement, in the format provided 
herein. 

 

A.2 Describe Proposer’s form of business (e.g., corporation, partnership, 
limited liability company) and the U.S. state in which it is established. 

 

A.3 Provide a statement of whether there have been mergers, acquisitions, 
or sales of Proposer within the last five years, and if so, an explanation 
providing relevant details. 

 

A.4 Provide a statement that discloses pending litigation against Proposer.  
The Owner reserves the right to request an opinion of Proposer’s counsel 
as to whether pending litigation will impair performance in a contract under 
this RFQ. 

 

A.5 Provide a statement declaring whether, in the last ten years, the 
Proposer has filed, or had filed against it, bankruptcy or insolvency 
proceeding, whether voluntary or involuntary, or undergone the 
appointment of a receiver, trustee, or assignee for the benefit of creditors, 
and if so, an explanation providing relevant details. 

 

A.6 Identify Proposer’s primary contact person for the Owner including 
mailing address, telephone number, and email address. 

 

A.7 Provide a statement declaring Proposer does not have a prohibition for 
proposing as stated in RFQ Section 1.4.D.9 and an explanation of potential 
conflict. 

 

A.8 Provide a list of current projects on which the Respondent’s firm is 
presently committed, the time frame for each, the start and completion 
dates, and what services are being provided. 
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CERTIFICATION STATEMENT (In response to Technical Approach Section A.1.) 
 

Proposer Legal Entity Name:  __________________________ 
Proposer Tennessee Contractor License Information: 
The Proposer hereby acknowledges, attests, certifies, warrants, and assures that: 
1. This Qualification Statement constitutes (a) a commitment to provide all services as defined in an 
Agreement executed pursuant to this Request for Qualifications (RFQ) and (b) confirmation that the 
Proposer shall comply with all of the provisions in this RFQ. 
2. The information detailed in the Qualification Statement submitted herewith in response to the subject 
RFQ is truthful, accurate and complete. 
3. The Qualification Statement submitted herewith in response to the subject RFQ shall remain valid for at 
least 60 days subsequent to the date of the cost negotiation and thereafter in accordance with a contract 
pursuant to the RFQ. 
4. The Proposer shall not knowingly utilize the services of an illegal immigrant in the performance of an 
executed Agreement and shall not knowingly utilize the services of a subcontractor, sub-subcontractor, or 
consultant who utilizes the services of an illegal immigrant in the performance of the Work. 
5. As applicable to an executed Agreement, the proposer shall comply with: 

a. the laws of the State of Tennessee;  
b. Title VI of the federal Civil Rights Act of 1964;  
c. Title IX of the federal Education Amendments Act of 1972;  
d. the Equal Employment Opportunity Act and the regulations issued thereunder by the federal government;  
e. the Americans with Disabilities Act of 1990 and the regulations issued thereunder by the federal government;  
f. the condition that the submitted Qualification Statement was independently arrived at, without collusion, under 

penalty of perjury;  
g. the condition that no amount shall be paid directly or indirectly to an employee or official of the State of 

Tennessee as wages, compensation, or gifts in exchange for acting as an officer, agent, employee, 
subcontractor, or consultant to the Proposer in connection with the Procurement under this RFQ; and, 

h. the condition that in compliance with the Iran Divestment Act the Proposer is not on the list created pursuant to 
Tennessee Code Annotated (TCA) § 12-12-106 and shall not utilize a subcontractor on that list. 

6. The person who signs this certification on behalf of the Proposer is legally empowered to bind the 
proposer to the provisions of this RFQ and a resulting contract. 
7.  The Proposer shall provide proof of insurance in accordance with the requirements of the RFQ. 

8.  The Proposer acknowledges receipt of Addendum:  

Addendum number(s) and date(s): __________________________________________________________ 

SIGNATURE:  _________________________________     DATE:  _____________ 
Printed Name and Title: ________________________________________________ 
 

END OF CERTIFICATION STATEMENT 
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PROPOSER NAME:  <<Name>> 

QUALIFICATION STATEMENT SECTION B: 
QUALIFICATIONS AND EXPERIENCE 

Submission 
Page Number 
(By Proposer) 

B.1 Provide a brief statement indicating Proposer’s credentials to deliver 
the services required by this RFQ.  Name the office location(s) providing 
services and number of employees in each.  List your staff’s conference 
presentations and published journal articles that are relevant to the project 
scope. 
5 points 

 

B.2 Provide a listing of recently completed master plans that have been 
developed by your firm which are similar or have aspects related to the 
scope of services for this project. Include description, photographs, 
location, and client name. Identify the firm’s role (e.g., prime consultant, 
subconsultant) on the project. Provide three client references for similar 
projects including the person’s name and title, organization, address, 
phone number, email address, and project(s) completed under this 
person’s direction. 
15 points 

 

B.3 Provide the following work examples:  
1. Include digital PDF submissions in a separate file to the 

Qualification Statement for the three Comprehensive Master Plans 
undertaken by your firm for institutions comparable to this project 
and listed in the Qualification Statement B.2.  These attachments 
will not count toward the Qualification Statement submission page 
limits. 

2. Owner will utilize such information only for purposes of evaluation 
and will not reproduce or redistribute such in any manner. If 
proprietary agreements limit submission of a work example, then 
the Respondent shall provide  

a. The portions that are “public domain” or are not so limited 
and/or  

b. Supplementary written description of the work example so 
as to provide a proxy for the portions of the work example 
that are relevant to the Owner’s project.” 

15 points 

 



MASTER PLAN RFQ PROJECT SPECIFIC DOCUMENTS – QUALIFICATION STATEMENT 

The University of Tennessee – Master Plan RFQ Qualification Statement  Page 4 of 6 

B.4 Provide brief (one page or less) resumes of each key staff and 
Subconsultant staff who will be assigned to this project. Include 
background information demonstrating the individual’s capabilities and 
qualifications to perform assigned tasks. Identify related experience, 
professional registration, and years of experience.  
15 points 

 

B.5 Provide a table identifying the personnel named in B.4 assigned to 
projects named in B.2 and their job titles for those projects. 
10 points 

 

B.6 Provide a table identifying the estimated amount of time in hours per 
week that each of the key personnel identified in B.4 will be committed to 
this project. 
5 points 

 

Section B: 65 points 
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PROPOSER NAME:  <<Name>> 

QUALIFICATION STATEMENT SECTION C: 
TECHNICAL APPROACH 

Submission 
Page Number 
(By Proposer) 

C.1 Provide a narrative outlining the methodology, approach, and 
philosophy your firm will utilize to accomplish the scope of work. 
10 points 

 

C.2 Support the response to C.1 above by providing the following:  
1. A list of tasks, deliverables, and milestone activities 

demonstrating the firm’s approach to this project plan 
development.  

2. A project timeline with supporting information for each phase or 
major component of the scope of services and including 
durations and target completion dates for each.  

3. An organizational description or chart illustrating roles and 
reporting relationships of project staff including any 
Subcontractor staff. 

10 points 

 

C.3 Describe your firm’s diversity participation as follows:  
1. A listing of the Respondent’s current contracts with such 

enterprises.  
2. An estimate of the level of participation by such enterprises in a 

contract awarded to the Respondent pursuant to this RFQ.  
3. The percent of the Respondent’s current employees listed by 

gender, noting ethnicity and disability. 
5 points 

 

C.4 Oral Presentation and /or Clarification of Qualification Statements:  
1. A Respondent may be asked to give an oral presentation or live 

technical demonstration (in person or via acceptable 
communication method) to the evaluation committee 
concerning its submission. The evaluation committee may also 
require the Respondent to submit written responses to 
questions regarding its submission.  

2. It is within the evaluation committee’s discretion whether to 
require a Respondent to give an oral presentation or live 
technical demonstration. This action should not be taken to 
imply acceptance or rejection of a submission.  

10 points 
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Section C: 35 points 

 
Maximum Technical Approach Score: 100 points. 
 
END OF QUALIFICATIONS STATEMENT 
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2.3 PROJECT NARRATIVE AND DOCUMENTATION 
 
I. UT KNOXVILLE BACKGROUND INFORMATION 
 

Founded in 1794, UT is big on tradition, and we are proud of our humble beginnings as the first public 
university chartered west of the Appalachian Divide. 
 
UT Knoxville — which includes the UT Space Institute — serves the state by educating its citizens, 
enhancing its culture, and making a difference in people's lives through research and service. 
 
We embody excellence in teaching, research, scholarship, creative activity, outreach, and engagement. 
 
We are improving undergraduate and graduate education, research, support for faculty and staff, our 
campus infrastructure, and our resources. 
 
UT Knoxville is: 

• Tennessee’s flagship university and premier public research institution 
• Part of the UT System, along with UT Chattanooga, UT Martin, the UT Institute of Agriculture, 

and the UT Health Science Center 
• Classified as producing very high research activity by the Carnegie Classification of Institutions 

of Higher Education (Doctoral Universities R1 category) 
• Co-manager of Oak Ridge National Laboratory with Battelle Memorial Institute as UT-Battelle 
• A Carnegie Community Engaged university 
• Governed by a board of trustees with 12 members 

 
Our campus has adopted a primary mission, a three-part vision, and a set of values that defines our 
Volunteer Spirit.  Learn more at https://volvision.utk.edu/mission-vision/. 
 
The campus is comprised of 910 acres and 294 buildings.  In Fall 2020, total enrollment was 30,559 
with 24,254 undergraduate students and 6,305 graduate and professional students.  There are 1,586 
full-time instructional faculty.  Eleven academic colleges offer 900+ programs of study, 370 
undergraduate programs, 547 graduate programs and 300 study abroad programs. 
 
UT Institute of Agriculture 
 
The UT Institute of Agriculture (UTIA) provides Real. Life. Solutions. to some of society’s most pressing 
issues. We serve all Tennessee citizens and beyond through the work of world-renowned researchers, 
teachers, and experts. 
 
The Institute began in 1968, when three agricultural units operating under the auspices of the University 
of Tennessee System were brought together to focus on Tennessee and its citizens. The units were 
the College of Agriculture (now the Herbert College of Agriculture), the Agricultural Experiment Station 
(now AgResearch), and the UT Agricultural Extension Service (now UT Extension), which has offices in 
all ninety-five counties in Tennessee. 
 
In 1974, the Tennessee legislature established the UT College of Veterinary Medicine as a fourth unit. 
Having this college incorporated into the structure of the Institute made it fully integrated into the food 
animal production and health system, further filling out UTIA’s land-grant driven outreach, education, 
and research mission. 
 
We also fulfill the land-grant mission through our Smith Center for International Sustainable Agriculture, 

https://volvision.utk.edu/mission-vision/
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which provides learning opportunities for students and outreach around the world, and our nationally 
recognized State Botanical Garden of Tennessee. 
 
From the outset of the Institute’s years, students, stakeholders, and all Tennessee citizens have been 
the focus of our work. We seek to support food, fiber, and energy systems; enrich the economy; 
enhance biodiversity and environmental quality; develop the workforce; and strengthen the health of 
humans and animals. Learn more about this work in our strategic plan, A Decade of Excellence. 
The state is our campus, and our vision, mission, and values are at the core of the work we do. 
 
Our Vision 
 
Over the next decade, we will excel as an Institute by developing solutions and services that advance 
agriculture, education, natural resource management, human and animal health, and our communities. 
To accomplish our vision, we will 

• Connect across strengths within UTIA and with partners. 
• Focus on grand challenges and established priorities. 
• Help people and communities adapt to an ever-changing world. 

 
Our Mission 
 
As a land-grant institute, we provide Real. Life. Solutions. through teaching, discovery, and service. 
 
Our Values 
 

• Respect  
• Science-based solutions 
• Diversity 
• Responsiveness to constituent needs 
• Transparency 
• Accountability 

 
The scope of this Master Plan RFQ will only include the UTIA Main Campus adjacent to the UTK 
Campus. 
 

II. CAMPUS MASTER PLAN SCOPE OF SERVICES 
 
The required scope of consultant services for the Campus Master Plan includes, but is not limited to, 
the following: 
 

A) Develop Campus Master Plan components: Develop a comprehensive Campus Master Plan 
that will guide the future development of the University of Tennessee – Knoxville and UT 
Institute of Agriculture Main Campus (for purposes of this RFQ, UTK refers to both UTK and 
UTIA campus/administration. The components should be based on the THEC Master Plan 
Guidelines and the plan will primarily consist of the following. 

 
1) Develop Campus Master Plan goals and objectives through public forums and group 

planning sessions. The consultant will work with UTK/UT System to identify key project 
stakeholders within the University and greater community. The consultant will plan and 
conduct stakeholder meetings, present issues and obtain stakeholder input at major 
points throughout the planning process. 

https://utia.tennessee.edu/strategic-plan/


MASTER PLAN RFQ PROJECT SPECIFIC DOCUMENTS – PROJECT NARRATIVE AND 
DOCUMENTATION 

The University of Tennessee – Master Plan RFQ Project Narrative and Documentation  Page 3 of 7 

 
2) Review of the UTK/UTIA Strategic Plan as related to development goals, including the 

following as pertinent to the Campus Master Plan: 
 

a) (Facilities that support) Educational/research initiatives 
b) Physical access to all aspects of the campus 
c)    Technology (infrastructure) to support instruction, learning, scholarship, 

service 
d) Leadership as an environmentally sustainable institution 
e) Connections to the environmental city of Knoxville 
f)     Establish a strategy for open space including civic areas, streetscapes, multi-

modal transportation and pathways to strengthen connectivity of the campus.  
A safe and appealing campus landscape 

g) Library, fiscal, and other resources to support research and 
creative/scholarship 

h) (Facilities that support) Strong graduate programs 
i)     (Facilities that support) Intercollegiate athletics program of the highest caliber 

(UTK Athletics to provide future planned for renovation/new construction). 
 

3) Develop an adaptable institutional framework for proposing future projects based on 
alignment with the Campus Strategic Vision. 

 
4) Evaluation of the previous UTK Campus Master Plan and Master Plan Update as to 

progress made and current validity of conclusions presented in that document.   
 

5) Prepare an Executive Summary.  The summary should include key objectives for the 
master plan and recommended solutions. The Executive Summary should be 
formatted so that it could be distributed separately. 

 
6) Enrollment.  Include on-ground FTE and total FTE enrollment for the last 10 years for 

each campus included in the master plan. Compare existing enrollment to projections 
from the previous master plan. Provide projections of enrollment by campus, consistent 
with the timeline of the plan, and as supported by demographics. Five-year or ten-year 
projections may be considered and will be useful in the development of the annual 
capital budget. Additional enrollment projections by college or school may be helpful as 
they relate to the development of future projects. Longer term projections may be 
provided if desirable. 

 
7) Space Needs.  Conduct a full inventory and analysis of E&G space as defined in the 

THEC Space Guidelines for each campus based on on-ground FTE enrollment and 
course data from the most recent fall semester. Both on-ground and online FTE 
students should be acknowledged in the master plan. Further analysis, such as space 
utilization studies or capacity analysis, may be appropriate to support specific objectives 
of the master plan. Recognized national standards or peer campus data may also be 
considered. Generate and compare alternatives to meeting identified future space 
needs, including new buildings, replacement buildings, additions, and repurposing of 
existing space. Migration plans should be provided where multiple buildings are 
involved in proposed solutions. 

 
8) Housing: Incorporate data from UTK Housing on current inventory, demand and 
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configuration into the overall Master Plan.  Identify renovation and new construction 
projects and develop cost estimates for implementation tables.  

 
9) Sustainable Campus Perspective: This will involve a comprehensive look at what UTK 

is doing regarding sustainable practices, and recommendations for the future of UTK as 
a sustainable campus. 

 
10) Greenspace: Adequate greenspaces and gathering spaces should be available for the 

entire campus community use for both formal and informal programming. Evaluate the 
current condition, practices, and opportunities for improvement including landscape, 
hardscape, and public art. 

 
11) Athletics  and Recreation Spaces: UTK Athletics and Campus Recreation have large 

real estate needs for playfields and practice facilities.  Incorporate plans from UTK 
Athletic Department into Master Plan including planned renovations/new construction.  
Evaluate existing campus recreation space and identify needs based on THEC Space 
guidelines and input from staff.  

 
12) Circulation and Transportation Evaluation: Review the UTK parking and transportation 

system, space, and resources. Evaluate and provide future direction for parking 
inventory and improvement. Review and make recommendations for improving 
campus circulation to include accessibility issues. The Campus Master Plan should 
strengthen connections to downtown and the surrounding neighborhoods, and provide 
a prescriptive bicycle and pedestrian circulation plan to support health and green 
initiatives. 

 
13) Land Use and Acquisition Plan: Perform an evaluation of existing land use to include 

owned, leased, and land use agreements. Identify land use or land acquisition goals 
and develop conceptual strategies or alternative uses.  Identify a Campus Boundary 
that includes potential future acquisitions.  

 
14) Campus Infrastructure Assessment: Review and update previous infrastructure 

assessments.  Make recommendations for infrastructure capital improvements and/or 
expansion required for future development plans.   

 
15) Student Services.  The master plan should include considerations for one stop shops, 

counseling, financial aid, student organizations, book store and related items of student 
interest as appropriate to the institution. Student life may also include housing, dining 
and recreation as listed below. 

 
16) Campus Renewal, Reprogramming, and Asset Maintenance Plan: Evaluate and 

provide direction that focuses on minimizing and balancing new facilities with 
reprogramming space, renovating, and sustaining existing facilities and assets that 
support campus growth.  Results from Facility Condition Assessments shall be 
incorporated into the planning process. Make recommendations on need and potential 
location(s) for any proposed new facilities or major renovation needs. 

 
17) Space Utilization and Affinity Program Alignment: Make recommendations based on 

analysis of space use and assignment data provided by the University with emphasis 
on classrooms (including labs), offices, and storage areas.  Incorporate THEC Space 
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Guidelines calculations provided by University into an analysis that categorizes 
classroom types, sizes, and frequency of use to determine surpluses and deficits of 
each category.  Identify and evaluate need for collaborative spaces as they relate to the 
Campus Strategic Vision and incorporate needs into overall space requirements.  Make 
recommendations regarding classroom scheduling utilizing data provided by campus. 

 
18) Campus Safety and Security: Identify basic safety and security needs, primarily 

focused on site security, campus access and control as well as campus access to 
buildings, recreation / athletic fields and related public areas.  Review and make 
recommendations concerning exterior lighting, safety, and crime prevention through 
environmental design across campus.  

 
B) Address and Integrate Relevant Issues: The master plan must address methods, techniques, 

and strategies to achieve a variety of planning principles and issues including energy efficiency, 
safety, sustainability, access, housing, parking, circulation and transportation, and historic 
preservation. The role of the UTK campus within the larger Knoxville community also must be 
addressed by the plan. 

 
C) Develop Master Plan Recommendations: Recommendations are to be provided in graphic 

and narrative form to describe concepts for campus components in sufficient clarity and detail 
to provide clear direction for future decision-making. Development of alternative concepts may 
be necessary to achieve consensus with UT/UTK on an acceptable Master Plan. Electronic 
versions of all documents are to be provided. 
 

D) Implementation Table and Cost.  Compile a list of all recommended projects, including the 
total cost of each project (construction cost, and soft costs) in current dollars. Include funding 
source(s), a general priority and implementation timeline. The list of projects will identify 
priorities for long range capital improvements consistent with the timeline of the plan. The full 
project scope of projects included in the implementation table should include consideration for 
enrollment growth, renewal, improvement, infrastructure, environmental impact, life safety, 
transportation, preservation, energy impact, and operating costs. The table will support the 
development of the annual capital budget, including a five-year listing of anticipated outlay and 
maintenance projects. 
 

E) Produce Master Plan Graphics and Maps: The following graphics and maps will be required 
to support the master plan document: 
 

1) Professionally rendered perspectives as necessary to detail the Master Plan objectives.  
At least one of these will be an aerial perspective of the campus. 

 
2) Maps of existing conditions, development constraints, opportunities, and visions for the 

future. 
 

3) Other maps and graphics may be required as a result of the public participation 
process. 

 
F) Conduct Initial Information Gathering and Review: 

 
1) At the beginning of the project, the consultant will be responsible for confirming project 

goals and objectives, developing a project schedule, and establishing dates for meeting 
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with UT System and UTK staff and stakeholders. Meetings, workshops, and 
presentations with staff and stakeholders will be carried out by the consultant to gather 
information, discuss issues and ideas, and receive comment. The consultant also will 
collect and review applicable background information including land use studies, 
campus master plans, previous reports, and mapping of adjacent development and 
infrastructure improvements. 

 
2) At project initiation, UTK Facilities Services (FS) will provide the consultant with existing 

electronic maps and aerial photos of the campus. They will provide access to all 
AutoCAD and GIS files known to exist. FS staff will provide access to previous master 
plans, reports, and studies that are in UTK files. The Consultant will work with FS staff 
on the acceptable electronic and hardcopy formats for final products. Additional 
institutional data and strategic planning information will also be provided. See the listing 
of available data later in this document. 

 
G) Achieve Anticipated Milestones and Activities in Project Execution: 

 
1) Data collection and on-site review by consultants and subconsultants. 

 
2) Kick-off meeting with Planning Committee. 

 
3) Periodic Planning Committee meetings. 

 
4) Stakeholder meeting(s) and planning charrette(s). 

 
5) Writing, review, and editing of all aspects of report and plan. 

 
6) Final Campus Master Plan report and presentations. Required formal presentations will 

include the following. 
a) UTK Campus Advisory Board - Presentation targeted for TBD 
b) The University of Tennessee System Board of Trustees. - Presentation 

targeted for October 2022 
c) The Tennessee Higher Education Commission. - Presentation targeted for 

November 2022 
d) The Tennessee State Building Commission. - Presentation targeted for 

December 2022 
 

III. CAMPUS MASTER PLAN TARGET SCHEDULE 
 
The scope of services is targeted for completion within 15 months of contract execution (including 
approvals in II.G.6 above). 
 

IV. AVAILABLE DATA 
 
The following data is available on the Web pages listed or by contacting UTK Facilities Planning & 
Management. Some data is available only by viewing it on the UTK campus. 
 

A) UTK Quick Facts –https://www.utk.edu/aboutut/numbers/ 
B) SACS Accreditation Documents – https://sacs.utk.edu/ 
C) UTK Strategic Plan 2021- https://volvision.utk.edu/ 

https://sacs.utk.edu/
https://volvision.utk.edu/
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D) UTK Catalog – https://catalog.utk.edu/ 
E) Campus Master Plan   - https://masterplan.utk.edu/ 
F) Campus Map  
G) Building Inventory (2019-2020 Schedule D) 
H) THEC Space Guidelines (2011) 

http://facilitiesplanning.tennessee.edu/THEC%20Space%20Guide%20-%20Manual%20-
%20Rev%202011%2009.pdf  

I) Space Inventory: building list and square footage 
J) Facilities Assessments 
K) 2021-22 Capital Submittal 
L) Public Safety Crime Statistics 
M) Campus Parking Inventory and Allocation 
N) Campus Infrastructure Maps: Electrical, Chilled Water, High Temperature Hot Water, IT 
O) Campus ADA Survey 
P) Building Floor Plans 
Q) IT Assessment and Master Plan 
R) Campus Housing Data 
S) Athletic Facilities Data 
T) Institutional Data: https://oira.utk.edu/reporting/fact-book/ 
U) THEC Space Analysis 
V) Space Inventory: Room listing, square footage and occupant data 
W) Campus PUD Map and filing (if applicable) 
X) Academic Space Subcommittee Data & Report 
Y) Site Design Guidelines 
Z) Wayfinding Plan 
AA) Housing Data & Statistics: 
BB) https://housing.utk.edu/Housing Rate Schedule 
CC) Class Schedules for Fall 2021, Spring 2022 and Fall 2022 

 
END OF SCOPE OF CONSULTANT SERVICES 

 
 

https://catalog.utk.edu/
https://masterplan.utk.edu/
http://facilitiesplanning.tennessee.edu/THEC%20Space%20Guide%20-%20Manual%20-%20Rev%202011%2009.pdf
http://facilitiesplanning.tennessee.edu/THEC%20Space%20Guide%20-%20Manual%20-%20Rev%202011%2009.pdf
https://oira.utk.edu/reporting/fact-book/
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